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[MACCAKHUPCKHH TTOPT

IHPABUJIA TTPOJAKU U BO3BPATA BUJIETOB

OO01Me noJI0KEHNS.
[Mopsimok nponaxu buneToB/DneKTPOHHBIX OHIIETOB.
OO1u11e noJ0XKEeHUs 0 BO3BpaTe AEHEKHbIX CPECTB.
[Topsimok  Bo3Bparta  buiieToB/DneKTpoHHBIX ~ OWJIETOB B Clydyae  OTKasza
Haccamnpa/HOKynaTenﬂ OT TOE€3/IKH M0 COOCTBEHHOW MHUIMATHUBE, B CBs3U ¢ Ooze3Hbio Ilaccaxkupa
1100 M0 MHBIM He 3aBHcALIMM OT [Taccaxkupa 0OCTOATENBCTBAM.

5. [Topsnox Bo3Bpata buineToB/DeKTPOHHBIX OMJIETOB B CBA3M C OTMEHOM MM MEPEHOCOM
CPOKOB II0€3KH 10 nHunuaruse [lepeBo3unka.

eI S

1. OO0wue moJI0KeHus

1.1. Hacrosuue IIpaBuna nponaxu u Bo3Bpara buneroB (DnekTpoHHBIX OmieToB) (nanee —
[IpaBmia) Axuuonepnoro OoOmectBa «Bomoxonh. Ilaccaxupckuit Ilopt» (manee — IlepeBo3uuk)
pa3paboTaHbl B COOTBETCTBUH C:

— «Konmexcom BHyTpeHHET0 BoiHOTO TpaHcnopTa Poccuiickoit deneparnum» ot 07.03.2001 No 24-
d3;

[IpaBunamMu oka3zaHMsl yCIyr TO IEpEeBO3KE MacCa)XHpoB, Oaraxka, rpy30B Uil JIUYHBIX
(OBITOBBIX) HYKJT Ha BHYTPEHHEM BOJTHOM TPAHCIIOPTE, YTBEPKACHHBIMH TIprKa3oM MuHTpanca Poccun
ot 29.07.2024 Ne 256;

— IlpaBunamu mepeBO30K MAacCaKUPOB M MX Oaraka Ha BHYTPEHHEM BOJHOM TPAHCIOPTE,
yTBEPKJICHHBIMU MTprKka3oM MunTpanca Poccun ot 23.08.2024 Ne 292.

1.2. B nacrosmux [IpaBunax ucrnons3yroTcs Cienyronme MOHsITHS:

Bujier — mepeBO30YHBIA JIOKYMEHT, HalledyaTaHHBIM Ha OyMakKHOM HocuTene 1o (opme,
ycTaHoBleHHOW  [lepeBo3uMKOM B COOTBETCTBHM C  JCHCTBYIOIIEM  3aKOHOJATEIbCTBOM,
MOJITBEP K IAIOLIUI 3aKIII0YEHHE JOr0BOpa MEPEBO3KH Maccaxupa Ha cyaHe [lepeBo3umka.

DJIeKTPOHHBIH OMJ1eT — UPPOBOI TOKYyMEHT (¢ poBas 3aUCh B 0a3e JaHHBIX MHTEPHET-calTa
[TepeBo3unka https://vodohod-nn.ru/), ymocroBepsoriuii 3aKitoueHre T0roBopa nepeBo3ku [laccaxupa
Ha cyaHe [lepeBo3unka.

KaccoBblii yek — nmepBUYHBIA YUETHBIA JOKYMEHT, COOPMUPOBAHHBII B AJIEKTPOHHOU (opme
W/WIM OTIEYATAHHBIH C MPUMEHEHHEM KOHTPOJIHHO-KACCOBON TEXHHMKHM B MOMEHT pacueTa Mexay
[TepeBozunkom u Ilaccaxxupom/ITokymnarenem, copepkamuii CBEJICHUS O pacueTe W MOATBEP KA
(bakT ero oCcymiecTBICHHUS.

IlepeBo3ka — ocyuiecTBisieMass HA OCHOBaHMU J0roBopa nepeBo3ku Ilaccaxkupa nedarenbHOCTh
[TepeBo3uuka.

IMacca:xxup/Ilokynareab — Gu3HUECKOE JIUIO, 3aKIIOYMBIIECE TOTOBOP MEPEBO3KH MAaCCAXHUPa
(ocymiecTBuBIIIEE TOKYNKY buiera/OnekTpoHHOTO OWieTa B KaccaX WM Ha O(HUIIMATBHOM caiTe
[Teperozuwnka https://vodohod-nn.ru/).

IlepeBo3uuk — ropunuueckoe muio (AO «Bomoxonb. ITaccaxupckuii [lopTt»), npuHsaBiiee Ha
ce0sl 10 TOTOBOPY MEPEBO3KHU Maccaxupa 00s3aHHOCTh nepeBe3Tu [laccakupa U3 myHKTa OTHpaBIEHUS B
MYHKT Ha3HAUY€HUsSI B COOTBETCTBUU C MapIIPYTOM CIIEJIOBAHUS CyAHA.

1.3. Hacrosmue IlpaBuma npoBomsarcs 1o cBeaenus Ilaccaxupos/[lokynateneit mytém
pasMmemieHuss WX B MeCTax Tnpoaaxu bumetoB, a Takke Ha O(QHUIMAIBHOM  caiTe
[MepeBozuwrka https://vodohod-nn.ru/ u sBistroTcst TOrOBOPOM ITyOIHYHON OQEpTHI.



[Toxynka  bunera/DnexktpoHHoro  Oujera  sSBAsSETCS ~ OC30rOBOPOYHBIM  IPHUHSATHEM
[Taccaxxupom/ITokymarenem Bcex ycioBui Hacrosmux [IpaBun 06e3 Kakux-muOo H3BSATUH W/WIH
OTpaHUYECHUH.

OmmaunBass bunersl/OnexTponHsle Owiersl, [lokymatenbs moAaTBepKAaeT (GakT 3aKIIOUEHUS
noroBopa nepeBo3ku [laccaxupa, a Takke coriacue ¢ HacTosumu [IpaBunamu.

[loxynaTens HECeT OTBETCTBEHHOCTh 3a HH(popmupoBaHue [laccakupoB, I KOTOPBIX UM
npuoOpeTeHsl OmIeThl, 00 ycnoBusax HacTosmux [IpaBui, a Takke WHBIX JOKYMEHTOB, pa3MEIICHHbBIX Ha
canire [lepeBo3unka u B MecTax npojaaxxu buieros.

1.4. IlepeBo3uuk 00s3yercs ciaenaThb Bce BO3MOKHOE, uToObl [lepeBo3ku, 3asiBJICHHbBIC B
pacnyCcaHuy JIBUKEHUS CY0B, COCTOSUIMCh B HA3HAYEHHbBIE THU U BpeMs. B HCKIIOUUTENbHBIX CiTydasx
[TepeBo3unk ocTaBisieT 3a cOOOW MPAaBO BHOCHUTH OTJEJIbHbIE U3MEHEHUS B PaclMCaHUE, B TOM YHCIIE
OTHOCUTENIBHO JaTbl U BpeMeHM ocyiectBiaeHus IlepeBo3ku. Pacnucanue JOBHKEHHS MOXKET
U3MEHATHCS B TE€UEHHUE JIHS B CBS3HM C MOCTYIUICHUEM HHQOpPMalMH O HEOIArompHUsATHBIX MOTOJAHBIX
YCIOBUSX WM PACTOPSDKCHHUSIMU JTUCTIETYEPCKUX CHYKO AJMHHHCTpAMHM TOpTa, a TaKXKe IO
TEXHUYECKUM MPUUHNHAM.

1.5. IlepeBo3uMK HE HECET OTBETCTBEHHOCTH 3a PE3KOE YXYJUIEHHE MOIOJHBIX YCIOBH,
yMmeHbInamux komdopt IlaccaxxupoB Bo BpeMs HaxoKIeHHs Ha cyaHe, npuuaine. [laccaxxup o6s3an
CaMOCTOSTEIIbHO 00eCIeunBaTh CBOW JHYHBIAH KOM(OPT, B TOM YHUCIIE OJEBAThCA C YUYETOM IOTOJHBIX
ycnoBuii B Hwmwxknem Hosropoge. Ilnmoxue mnoromsele ycioBuUs He SBISIOTCS (OpC-MaKOPHBIMU
00CTOSATENILCTBAMH, 32 UCKIIOYEHUEM TE€X MOTOIHBIX YCIOBHA, TPU KOTOPHIX 3aMPEIIEHO OCYIIECTBIATh
nepeBo3ky [laccaxupos.

1.6. B cnyuae ycranoBnenus IIpaBurensctBoM Poccuiickoii ®enepanmu, TpH yrpose
BO3HUKHOBEHHUS U (WJIM) BO3HUKHOBEHUHU OTIENBHBIX YpPE3BBIYANHBIX CHUTyallMii, BBEIEHUU pexKUMa
MTOBBIIIEHHONW TOTOBHOCTH WJIM YpE3BbIYaHON CUTyallUH Ha Bcel Tepputopun Poccuiickont Penepanyn
nubo Ha ee dactd, Hacrosimue [IpaBuia He moanexar NHpuUMeHeHHuio. Bo3melieHne cToMMoOCTH
buneTroB/DNeKTPOHHBIX OHIIETOB OCYIIECTBISIETCS B MOPSAAKE, yCTaHOBIEHHOM IIpaBuTenbcTBOM
Poccutiickoit @eneparuu. O BO3MOKHOCTSAX 3aMeHbl buieToB OyaeT cooOIIeHO TOMOJHUTEILHO Ha
odurmansHoM caiite [lepeBozumnka https://vodohod-nn.ru/ u B MecTax mpojiaxu OUIETOB.

2. Hopsaox npoaaxu buiero/eKTPOHHBIX OHJIETOB

2.1. B mepuojn HaBuranuu buiersl MOXHO TpuoOpecTH B OMIETHBIX Kaccax IlepeBo3umka,
PacroJIOKEHHBIX Ha MIpUYajax Mo agpecam:

— Hwxauit HoBropon, min. Mapkuna, a. 15a. Pexxum pabotsr kacesl — exenaeBHo ¢ 10.00 no 21.00
yaca 0e3 nmepepbiBa Ha 00€/I.

[Tpuobpectu buneTs/IneKTpoHHBIE OMIIETHI MOXKHO TaKKe Ha opHUIMaIbHOM caiite IlepeBo3unka
https://vodohod-nn.ru/ (mponaxa oHnaiiH).

Pexxum pa®oThl OMIIETHBIX Kacc MOXKET ObITh U3MEHEH B CBSI3M M3MEHEHHEM pacIlMcaHus peiicoB
Ha TEKyUIUH JEHb.

2.2.  Ilponmaxa bunetoB/DIeKTPOHHBIX OHUJIETOB MOXKET OCYIIECTBISATHCS MPEIBAPUTEIHLHO U
(W1K) HA TEKYIIUE CYTKH.

[IpeaBaputenbHas npoaaka bumeroB/DneKTpoHHBIX OMIeTOB ocymecTBiusercs 3a 30 quel (mpu
HAJIMYMK PEHCOB) M MPEKpalaeTcs 3a 5 MUHYT /10 OTIPABJICHUS CyJHA B PEHC COIVIACHO PACIUCAHUIO
JBYDKEHUS CYZ0B.

[Iponaxa buneToB Ha TeKylne CyTKH OCYIIECTBIAETCS 3a 24 yaca 10 OTIPABICHUS CyAHA B peiic
COIVIACHO PACHHUCAHHUIO JABMKEHUS CyI0B M IIPEKpAILaeTCsl 3a 5 MUHYT J0 OTIPABJICHUS CyJHA B PENC.

2.3. Ilponaxxa buietoB B OmieTHbIX Kaccax llepeBo3unka MpOM3BOAMTCSA KakK 3a HAIMYHBIN
pacuer, Tak M 1Mo KapTam miarexHbix cucteM VISA, MasterCard, MUP B poccuiickux pyOssx 1o
yKa3zaHHBIM Ha buierax neHam.



VISA@ MUF

2.4. Tlponaxa DIEKTPOHHBIX OMIIETOB MMPOU3BOANUTCS HCKIIOYUTEIHHO O€3HAIMIHBIM PAacueToOM B
poccuiickux pyoOisx mo kapram miaTexkHbeix cucteM VISA, MasterCard, MUP B cooTBeTcTBUHU C
HUKEYKa3aHHBIM MOPSIKOM.

2.4.1. Ha rmaBHO#l crpanune oduimanpHoro caiita I[lepeBo3umka https://vodohod-nn.ru/
[Taccaxxupy/IlokymnaTento 1ocTyHa BO3MOXHOCTh IPUOOpeTeHUs DINEKTPOHHBIX OMIIETOB OHJIAIH uepe3
dbopMy MOKynKu DNeKTpOHHBIX OmiieToB. HeobxonuMo BeIOpaTh JaTy, HApaBlIEeHUE U HAXKaTh KHOIKY
«Kynutp Omier». Cailt oTkpoeT OKHO (GOpMHUPOBAaHUSA 3aKa3a. 3aloJIHeHHuE BceX rpad sBIseTCS
0053aTeNbHBIM.

2.4.2. Ha aapec 3J€KTPOHHOW IMOYTHI, YKa3aHHBIA B (OpPME MOKYNKH DJEKTPOHHBIX OWIIETOB,
rocjie YCHENIHOM oIyiaTel OyIyT OTIpaBiieHbl cQOpMHUpOBaHHBIE OJIEKTPOHHBIE Owmiersl. Takxke
DOneKTpoHHbIe OueThl OyAYT MOCTYIHBI JIJIsl CKaYMBaHUS B MH(GOPMALMOHHOM OKHE, MOSBISIOLIEMCS
1ocje ycHemHou oriatel. B ciydae npuobpereHuss DeKTpOHHBIX OUJIETOB HEMOCPEICTBEHHO Hepen
peiicom IlepeBo3uMk peKkOMEHAyeT BOCIOJIb30BaThCs yKa3zaHHOM (opMoil um cpa3y mocie OImiaThl
COXPaHUTh DJIEKTPOHHBIE OMJIETHI, TAK KaK JOCTaBKa DJEKTPOHHBIX OMJIETOB Ha AJIEKTPOHHYIO IOUTY
MOKET 3aHATh nopsiaka 10 MUHyT.

2.4.3. Ecnu ocyuiecTBisieTcs OKyIKa DJIEKTPOHHOI0 Ouiera B OJIHy CTOPOHY WJIM HA KOJIBLIEBOU
peiic, He coaepXkalluii JOMOJHUTEIbHBIX OCTAHOBOK, CHCTEMa IPEAOCTaBUT BO3MOXKHOCTH BbIOOpa
HalIpaBJIEHUs U BpeMEHU peiica. B BbImajgaromieM CHoucke OTpa)K€Hbl TOJIBKO JTOCTYIHBIE pEHChl, Ha
KOTOpBIE €CTh CBOOO/IHBIE MECTA.

Ecimn  ocymecTBnsieTcs TOKyINKa OJIEKTPOHHOTO OHIIETa «KPYTOperc», TMpearnoararonii
JIOTIOTHUTEIIbHBIE OCTAaHOBKH, BO3MOKHOCTB [laccakupa coiiTh Ha OCTaHOBKE U 3aTEM MPOJOJIKHUTH Iy Th,
CUCTeMa IMPeIOCTaBUT BO3MOXHOCTh BBIOOpA /IBYX PEHCOB — B HAIIPABJICHUHU «Ty/Ja» U B HAIpaBICHUU
«obpaTHO». B BhINagaromiem Crucke oTpakxeHbl TOJIBKO JOCTYITHBIE PEHCHI, HA KOTOPbIE €CTh CBOOOIHbBIE
MecTa.

2.4.4. ®opMa MOKYNKH OJNEKTPOHHBIX OHIIETOB MO3BOJISIET BBIOpATh pa3IMyHbIE KaTeropuu
ONEeKTPOHHBIX OUJIETOB COTJIACHO AEHCTBYIOINM Tapudam.

HeobxonnMo BHUMaTENbHO 03HAKOMUTHCS € MPaBUIaMH IIPEJOCTAaBIEHUS JbIOT — HH(GOpMaLUs
yKa3aHa Ha TJIaBHOM cTpanuile oduimaabHoro caiita [Tepeo3unka https://vodohod-nn.ru/.

He npenocrasnenue [laccaxxupom opuruHana J10KyMeHTa, TOATBEPKIAIOIIETO MTPaBO MPOe3/a 1Mo
JBTOTHOMY Tapudy, SBISETCS OCHOBAHUEM IS OTKa3a B EpeBO3Ke naccaxkupa. Ormiiata He BO3MENIaeTcs.

2.4.5. Haxumas «Kymute Ouner» I[laccaxup/Ilokynatens mnoATBepxkaaeT MNpaBUIBLHOCTH
3allOJIHEHUS BCEX HEOOXOJUMBIX pEKBH3UTOB W COIJIAlIaeTcs C TMpaBUJIaMH U YCIOBHSIMHU
IIPEIOCTABIICHUSI YCIIYT, a TaKkKe IpaBWIaMH M ycioBUAMH llepeBo3ku. YKa3zaHHBIE JTOKYMEHTHI
pa3MenieHsl Ha caiite [lepeBoszunka https://vodohod-nn.ru/ u B mecrax nmponaxu buneros.

2.4.6. ITonHy10 OTBETCTBEHHOCTD 32 KOPPEKTHOCTH HH(OPMAIMU U IPABUIBHOCTh YKa3aHHSI 1aThl,
BPEMEHM OTIPABJIECHUS U MapUIpyTa, IEPCOHAIbHBIX JaHHBIX [lacca’kupoB U BO3MOKHOCTh IPUMEHEHUS
aerot Hecet [laccaxup/ITokynaTtens, opopMHUBIINI DIIEKTPOHHBIN OUIIET.

2.4.7. Cucrema mepeHanpaBUT Ha IatexHsli 1omo3  I[TAO  «COepbank», TIE
[Taccaxxup/[Tokymarens ©MEET BO3MOXKHOCTh OILIATUTHh DJICKTPOHHBIH OHMIIET C MOMOIIBI0 0AHKOBCKOMH
kapThl. CoeIMHEHNE C TUIATS)KHBIM IIITI030M U Tiepeaaya HHOOPMAIH OCYIIECTBISICTCS B 3AIIUIIIEHHOM
PEKUME C UCTIONB30BaHUEM MTPOTOKOIIa mudpoBanus SSL.

3armoHeHHEe BCEX HEOOXOIMMBIX PEKBU3UTOB SIBISIETCS 0053aTEIIEHBIM.

2.4.8. B cnydae ecnu OaHK, BBIJABIINN OaHKOBCKYIO KapTy, ¢ KOTOPOW MPOU3BOAMTCS OTUIATA,
MOJJIEP’KUBAET TEXHOJIOTHIO O€30MacHOr0 MPOBEACHHSI MHTEPHET-IIaTeKeH, IJIs MPOBEACHUS TaKOTO
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IUIaTeKa MOXKET MOHAZ00MTCs BBOJ CHELMAIBHOTO NMaposis JM00 CUCTeMa IepeHanpaBUT Ha CTPaHMILY
O0anka. Ha moOwnbHBIH TenedoH MOXET OBITh HANpaBi€H KOJ TOATBEPKACHHS IUIaTeXa — €ro
HE00XO0IMMO JIOTIOJIHUTENIBHO YKa3aTh B cllyyae 3anpoca. BBoJ KOppekTHOro Kojia 3aBepliaeT npoueaypy
OIJIaThI.

2.4.9. B ciiydyae BO3HUKHOBEHHI MPOOJIEM ¢ OIIaTol OHJIAiH, HE0OXOJUMO O0paTUThCS B OaHK-
HYMUTEHT, BBIITYCTUBIINI OaHKOBCKYIO KapTy.

Haubosee yacTble mpuuuHBI OTKA3a B OILIATE:

— OaHKOBCKas KapTa HE IOJIEP)KUBAET OIUIAThl Yepe3 MHTEPHET MM YCTAHOBJIEHBI JIUMUTHI Ha
COBEpILICHHUE MTOKYTIOK Yepe3 UHTEPHET;

— Ha CYeTe HEJJOCTATOYHO JICHEKHBIX CPEJICTB JUIsl COBEPIICHUS TTOKYIIKH;

— PEKBU3UTHI OAaHKOBCKOM KapThl BBEJCHBI HEKOPPEKTHO.

2.4.10. [Tocne omatel DNEKTPOHHBIN OMIIeT OyIeT HAaIlpaBIIeH Ha YKa3aHHBIA PH (POPMUPOBAHUN
3aKa3a aJpec JICKTPOHHOU MOYTHI.

2.4.11. DrekTpoHHBIN OWIJIET TPU TOCAJKE MOKHO MPEIBSIBUTh KaK B pacliedaTaHHOM BHE (Ha
OyMa>KHOM HOCHTEIJIE), TaK U C SKpaHa MOOMIIBHOTO YCTPOUCTBA.

MecTo nocaaku ykazaHHO B DJeKTpoHHOM Omiere. Heo6xoauMo npuoObITh K MECTY OTIPABIICHUS
3a0JIaTOBPEMEHHO, YUHUTHIBAsI, YTO 1TOCAJIKa HAUWHAETCs 3a |5 MHHYT W 3aKaHYMBAETCS 32 5 MHHYT JI0
OTIIPaBJICHUS CyJHA B PEIC.

2.5. buner/Onexktponnbiii Owier Bwimaercs Ilaccaxkupy/Ilokymarento Tmocie omiaTtel UM
CTOMMOCTH npoeszaa (mepeBo3kHm). Orutata CTOMMOCTH npoesza OCYILECTBIIAETCS
[Taccaxupom/ITokynarenem uepes kaccol, cailt [lepeBo3unka ninu Ha GopTy CyHA.

[Tpomaxa buieToB/OneKTpOHHBIX OWIIETOB NPOMU3BOJUTCA CTPOrO MO KOJIMYECTBY MECT
COOTBETCTBYIOIMX KaTErOpUil, UMEIOIIMXCS HA CYJHE B COOTBETCTBHH C €r0 NMacCa)KUPOBMECTUMOCTBIO.

2.6. Ilaccaxup/Ilokynarenr umeer mnpaBo npuoOpectd buner/OnekTpoHHBIH OWieT Ha
MacCaKUPCKOE MECTO JIIOOON KaTeropuu i Mpoe3za 10 Jito0oro MyHKTa, YKa3aHHOTO B paclHUCaHUH
JBYDKEHUS CYZI0B WJIM OOBSBICHHOTO 110 MApIIPYTY CJIEOBAHUS CyAHA.

2.7. ITaccaxkupam, MMEIOLINM MPaBO Ha OECIUIATHBIN MPOE31 WK MPOE3]] 10 JIBIOTHOMY TapHy,
B Kacce IpH MoKynke buiera nin Ha mocajke, B ciiyyae NOKYIKH DJIEKTPOHHOro O6usera, He00X0auMo
NOpeIbIBUTh JOKYMEHT, YJIOCTOBEPSIOUIMHA IpaBo IMpoe3fa Mo JbroTHoMy Tapudy. OTCyTCTBHE
yKa3aHHBIX JJOKYMEHTOB CIIY’KUT OCHOBaHHMEM s 0TKa3a [laccaxupy B mokynke bunera/DnekTpoHHOTO
Ownera / B mocajike Ha CyHO I10 JIbTOTHOMY bunery/DnekTpoHHomy Ouiery. [lepeBo3urK ocTaBisieT 3a
co0oii mpaBO  BBIOOPOYHON TPOBEPKH  bUIETOB/DIIEKTPOHHBIX  OWIETOB W JIOKYMECHTOB,
MOJTBEPKIAIOIINX MPaBO MPOe3/a Mo JbroTHOMY buiteTy/DneKkTpoHHOMY OHIIeTy, Ha 60pTy CyIHa.

2.8. [Ipuobperennsiii bunetr/DnexkTpoHHbIH OMiIeT neiicTBuTeneH A nmpoe3aa [laccaxkupa Topko
Ha TOM CyJIHE, B TO BpeMs U JIaTy U JIO TOTO ITyHKTa, KOTOpPhIe yKa3aHbl B buiere/DnekTpoHHOM OHIIeTe.

2.9. Tlaccaxwup/ITokymarens mpu TpHOOpeTeHUH brieTa/INeKTpOHHOr0 OwiieTa MPOBEpseT
NPaBUIHHOCTh YKa3aHHBIX B HEM PEKBU3UTOB TOE3/KU (IAaThl M BPEMEHHU OTIPABJICHUS, HANMECHOBAHHS
CyJlHa, MyHKTOB OTIPAaBJICHUS U Ha3HAYECHUs) U APYrol HHPOpMaLUH.

2.10. buneTr He0OX0IMMO COXPaAHATh JO OKOHYAHUS TTOE3IKH.

2.11. Ecnu bunet/OnekTpoHHbIN OuieT, opOpMIICHHBIN Ha JIMLIO ¢ YKa3aHueM (aMUINU, UMEHH,
oTyecTBa, 00bsABIEH [lacca)kxupoM yTpaueHHBIM JMOO HENpPaBUIBHO OPOPMIICH, JINOO MOBPEXKIEH, TO
[TepeBo34MK MM YHOJHOMOYEHHOE MM JIMLIO NPUHMMAET BCE 3aBHUCALIME OT HEro Mepsl Ui
ycraHoBieHus (pakra npuoOperenust bunera/OnexkTpoHHoro ouiera.

Ecnu Oyzner ycraHoBieHO, uTo bunet/2nekTpoHHbIN OUiIeT He mpuolpeTancs, TO OH NPU3HAeTCs
HeACHCTBUTENRHBIM | [laccaxkup K TIEpeBO3KE HE JOMyCKaeTcs. buier/DIeKTpOHHBIN OwWier,
NPU3HAHHBIA HEAECHCTBUTEIbHBIM, aHHYIHUpYeTcs IlepeBo3unkoM ¢ cocTaBieHneM akrta oOmiel Gpopmsl,
B KOTOPOM YKa3bIBAIOTCS MPUYNHBI MPU3HAHUA briera/DneKkTpoHHOTo OniieTa HeeCTBUTEILHBIM.

Ecnu Gyner ycraHoBneHo, uto bunet/Onekrponnsiit Ouner npuobdpetaincs, To IlepeBo3unk mnn
YIOJTHOMOYEHHOE WM JHIO TpuHHMaeT l[laccaxkmpa K TiepeBO3KE B COOTBETCTBUU C YCIOBUSMH
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3aKJIIOUEHHOTO  JIOTOBOpa  MEPEBO3KM  MMaccaXupa C  COOTBETCTBYIOIIMM  O(OpMIIEHUEM
bunera/OnexTpoHHoro ouiera.

2.12. Ha cynax, rie mpexycMOTpeHa paccajika Mo Kiaccam Mect, [lepeBo3dyuk mpemocTaBiseT
naccaxupaM BO3MOXKHOCTb 32 JJOTOJTHUTENBHYIO IUIATY MOBBICUTH KJIACC TIEPEBO3KH C Kiacca «CTaHaapT
Ha kinacc «Kombopt» mm «busnecy, ¢ knacca «KompopTt» Ha kimace «buznecy. OdopmieHue yciayru
JUIS TIACCaKUPOB, KOTOpbIe pruodpernu buner/dnexTponnsiii Ounet B kinacc «Ctangapt» u «Komdopr»
OCYUIECTBIISIETCS B Kaccax UM Ha OOPTY MacCa)XUPCKOro CyIHa.

2.13. Ycinyra nmoctymHa maccakMpaM, MMEIOLIMM OIJIaueHHbINH bunetr/DnekTpoHHbIH Ouier
kiacca «Crangapt» u/unu «Kompopry.

2.14. CTOMMOCTb JIOTIOJIHUTENILHOW yCIYTH MOBBILICHUS KIacca MEPEeBO3KM MOKHO YTOUYHUTH B
Kaccax Ui Ha 60pty cyaHa. CTOMMOCTb TaKOW yCIyTH COCTAaBIISIET Pa3HUIAa MEXAy CTOUMOCThIO busera
B KJIacC Iepecasiki ¥ CTOMMOCTBIO W3HAYAJIBbHO pHoOpeTeHHOro buera.

2.15. Tlaccaxupy, OIJIaTHBILEMY IOBBIIIEHHWE Kjacca OOCTY>KHMBaHUs, BBIIAETCS KBUTAHIUS,
Jaromasl mpaBo Ha rnepecanky B caioH «Kombopt» mnm «buszHecy, B 3aBUCHMOCTH OT OIUIAYEHHOTO
[Taccaxxupom 3aKaza Ha MepecaaKy.

2.16. TlepeBo3umK oOcCTaBIsieT 3a COOOH MpPaBO OrpaHUYMBATH MPEIOCTABICHHUE YCIYTH B
3aBHCHUMOCTH OT (haKTHUUYECKOI 3arpy3KH peiica, a Tak’Ke BHOCUTh U3MEHEHHUS B YCIOBUS IPEIOCTaBICHUS
YCIIyTH JI0 €€ OIUIaThl O€3 MPeIBapUTEIBHOTO YBEIOMIICHHS.

2.17. 1na xom$opTa nacca’kupoB Ha CyJJaX MOTYT OBITh MPEAJIOKEHBI K MPOJIaXKe CHEKH, HAITUTKH,
CYBEHHUPHas IPOIYKIHs, 000pyI0BaHNE ayAHOTHIA.

3. O0uue M0JI0KEeHNsI 0 BO3BPATe /IEHE:KHBIX CPeICTB

3.1. TlepeBo34MK OCYIIECTBISIET BO3BpAT JeHEKHBIX cpenacTtB [laccaxupy/[lokymarento (muiry,
OCyIIeCTBHUBIIEMY TOKYNKy bunera/OnexkTpoHHoro Ouiera) B pa3Mepe U CPOKHU, yCTAHOBJICHHBIE
Hacrosmumu IIpasunamu.

B cootBerctBuu ¢ 3akonoMm Poccuiickoit @enepanuu Ne 2300-1 ot 07.02.1992 «O 3ammre npas
notpebureneit» [lomp30BaTenb MeEET MpaBo O0TKA3aThCS OT YCIYTH B JTH000€ BpeMsl 10 Havalia peica npu
ycioBuu oriatel [lepeBo3unky (pakTHuecku MOHECEHHBIX pacxooB. CTOpOHBI O€30T3BIBHO MPU3HAIOT,
4TO pa3Mep Takux pacxoaos coctasiseT: 10 % ot croumocTu bunera/OnexkTpoHHoro ousiera.

[Ipu oTCcyTCTBHHU CIlEMaIbHO OTOBOPEHHBIX CPOKOB M YCIIOBUW BO3BpaTa JIEHEKHBIX CPEACTB B
paznene 4 IIpaBuit, BO3BpaT AEHEKHBIX cpeAcTB mpousBoautcs [lepeBo3zunkom He noszaHee 10 (mecsitn)
KaleHJapHbIX JHeH co maHs oTka3za [laccaxkupa/llokynatens OT TMOE3AKM U MPEIbSBICHUS
COOTBETCTBYIOILETO 3asiBiieHUs [lepeBo3unKy.

3.2. Bo3Bpat miaThl 3a mpoe31 ocyuiecTBisercs no npeabsasiaeaun [laccaxxupom/ [lokynarenem
bunera/ DnexTpoHHOr0 OUETa, TOKYMEHTA, YAOCTOBEPSIONIEr0 JTUYHOCTh, CBUIETEILCTBA O POKICHUN
(B ciryuae Bo3Bparta AeTckoro bunera/OnekrponHoro Ounera), B ciiyyae 00JIe3HU — IOKyMEHTa JIe4e0HOTOo
yUpeXJIeHUs, B CIIy4ae HACTYIUICHUS OOCTOATEILCTB HEMPEOAOIMMON CUITBI — TOKYMEHTa KOMIIETEHTHBIX
OpraHoB, 3allOJJHEHHOTO 3asBJICHMS HAa BO3BpaT JEHEKHBIX CPEICTB ycTaHOBIeHHOW llepeBozumkom
(hOpMBL.

3.3. Ilpu omulare buneroB HamnuHbIMH B Kacce IlepeBo3umka BO3BpaT [IEHEXHBIX CPEICTB
IIPOU3BOAUTCS MyTEM BBIIaYM HAJIMYHBIX JICHEKHBIX CpPeACTB uepe3 kaccy IlepeBo3umka; npu orare
buneroB/neKTpoHHBIX OMIETOB OAHKOBCKOW KapTOM — CyMMa BO3BpaTa MEpedHcisieTcss Ha KapTy, 1o
KOTOPOH MPOXO/AMJIA OTUIaTa CTOUMOCTH Mpoe3/ia (IEPEBO3KH ).

3.4. JleHexxHbIe cpelcTBa BO3BpalAalOTCS Ha OAaHKOBCKYIO KapTy, NpPU IMOMOIIM KOTOPOU
OCYUIECTBIISIaCh OIulaTa buIeTOB/DNEKTPOHHBIX OWJIETOB, B CpPOKH, YCTaHOBJIEHHbIE OaHKOM-
AMUTEHTOM.

3.5. [lepeBO3UMK CUMTAETCS UCTIOJHUBIIMM CBOU 00s3aTEIbCTBA MO BO3BPATY JCHEKHBIX CPEICTB
nepen [Taccaxxupom/IlokymnaTeneM ¢ MOMEHTa CIIMCAHUS JCHEKHBIX CpelcTB co cuéra [lepeBo3unka B
nostb3y [laccaxkupa/IlokynaTens.

3.6. BosBpar croumoctu buneToB/DNeKTPOHHBIX OWJIETOB MPOM3BOIUTCA 1O OOpalICHHIO OT
[Taccaxxupa/lIlokynarens. K oOpamieHuio M0DKEH MpuUiIaratbCsl 3arnoJHEHHBIN OJIAaHK 3asBICHUS Ha
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BO3BpAT JEHEXHBIX CpeACTB. biaHk 3asBieHus pa3menieH Ha odunumanbHOM caite [lepeBo3umka
https://vodohod-nn.ru/. 3amonHeHHOE 3asiBIICHHE MOXHO mepenarh JuuHo B oduce IlepeBo3umka 1o
anpecy Hwxnuit HoBropona, mi. Mapkuna, 1. 15a, Ha snekTpoHHyto noury IlepeBo3umka mo aapecy:
support@vodohod-nn.ru, HanpaBuTh uepe3 cait https://vodohod-nn.ru/ uiau mMCbMOM Ha FOPUAMYCCKHIA
aapec Ilepeo3umka: 193149, Jlenmnrpaackas o0:1., BceBonokckuit paiton, a. HoBocapaToBka,
OxTs6prckas Hao., 1. 31.

B ciydae otripaBku 3asiBI€HUS 110 3JIEKTPOHHON NOYTE, 3asBJIEHUE OTIPABIISETCS HA CIIETYIOIIYIO
SJIEKTPOHHYIO MOYTY: SUpport@vodohod-nn.ru, >KBUBaJIEHTOM MOINKMCH SABJISCTCA (AKT OTHPaBKH
3asIBJICHUS C DJIEKTPOHHOM MOUTHI, HA KOTOPYIO OBbUIH OTIIPABJICHBI OINIAYSHHBIE U MOJIeXKAIIE BO3BPATY
DNEKTPOHHBIC OUIIETHI.

3.7. Bo3BpaT mpHOOpETEeHHBIX YCIyr, yka3zaHHbIX B 1. 2.13 IlpaBui, ocCylIeCTBISIIOTCS IO
npaBWJiaM, MPUMEHUMBIM JJIsi BO3BpaTa OWIIETOB, B T€ € CpOKH, Komwuccus cocrasisser 10% B
CcooTBeTCTBUU ¢ MyHKTOM 3.1 [IpaBu.

4. Ilopsinok Bo3BpaTta buiieToB/J1eKTPOHHBIX OWJIETOB B cJy4Yae 0TKa3a
IMaccaxupa/llokynaresst OT MOe31KH MO COOCTBEHHOW MHUIIUATUBE, B CBSI3H C 00JIE3HbIO
IMaccaxupa 1ud0 nmo uHBIM He3aBucsamuM oT [laccaxupa odcrosiTeIbCTBAM

4.1. JTo orxona cyaHa B 1000€ BpeMs, a Iocjie Hayalla peiica — B JI00OM OPTY OCTaHOBKH CyJHA,
MacCCaXUP BIIPaBE OTKA3aTbCsi OT JOrOBOpa IMEPEBO3KH, CAaTh OWJIET B MOPSAKE, YCTAaHOBJICHHOM
HacrosieM paszeine [IpaBuit, ¥ HOay4UTh MPOBO3HYIO IJIATY 3@ HE MPOMJAEHHYIO Cy/THOM YacTh IYTH.

4.2. Tlpu Bo3Bpate bunera/OnekTpoHHOro Owmiera 10 orxona cyaHa Ilaccaxxupy Bo3Bpalaercs
riata 3a Mpoe3]l B MOJHOM 0o0beMe, 3a BhIUeTOM (DaKTHMUECKH MOHECEHHBIX pacxonoB llepeBo3umka,
yKa3aHHbIX B II. 3.1 Hacrosimux [IpaBui.

4.3. Bo3Bpar miaTel 3a Mpoe3] MOocjiae OTXO0Aa CyJHA M3 IyHKTa OTIPABIECHUS NMPOU3BOJUTCS B
CJIEIyIOIIMX pa3Mepax U CPOKHU:

- B ciyvae 00JIe3HH Maccaxupa, HOATBEPKIACHHOW MEAUIIMHCKIMH IOKyMEHTaMHU, BbIIaHHBIMH B
COOTBETCTBUU C TOPSAIAKOM BBIAAYM MEIULMHCKUMHU OPraHu3aldsIMHU CIOPAaBOK M MEIULUHCKUX
3aKIIIOYEHUH, YTBEPKACHHBIM MpHKa3oM MuHUCTEpCTBa 37paBooxpanenus Poccuiickoin Denepanuu oT
14 centsiops 2020 r. Ne 972H, Bo3BpaT IuiaThl 3a MPOeE3] U MPoOBO3 Oaraxka (B ciydae caaud Oaraxa)
MIPOU3BOAUTCS 3a HE MPONACHHYI0 CYAHOM 4YacThb MaplipyTa HOpU HPEAbSIBICHUH MacCaKUPOM
NIEPEBO3UMKY YKA3aHHBIX MEIUIIMHCKUX JOKYMEHTOB, B TeueHue 10 KaleHAapHBIX ITHEH co JHS
MPEABSBICHUS ACCAXKUPOM MTEPEBO3UYNKY MEIULIUHCKUX TOKYMEHTOB,;

- BCJIEJICTBHE HETPEOIOTMMOM CHUJIBI, BBEICHUS aIMHHUCTpAlel OacceliHa BHYTPEHHHUX
BOJIHBIX ITyTE€H OrpaHUYEHUs WIH 3alpelieHNs IBUKEHHS CyJ0B, KOTOPhIE JeNIal0T HEBO3MOKHBIM
JIBIDKEHUE Cy/IHA, BO3BpAT IUIATHI 3a MPOE3] U MpoBo3 Oaraxa (B ciyyae cauu Oaraxa)
OCYUIECTBIIIETCS B IOJTHOM 00beMe B TeueHue 10 KaneHIapHbIX THEH co AHS OTMEHBI peiica;

- BCIEACTBHE OTMEHBI peiica, IPEeIyCMOTPEHHOTO PAacHUCaHUEM JBUKECHMS Cy/IHA, U3MEHEHUS
MapiipyTa ABM)KEHHS CyJHAa BO3BpAT IUIAThl 3a MPOE3J] U MpoBO3 Oaraka (B ciydae cradyu Oaraxa)
OCYILECTBIISIETCS B ITOJHOM 00beMe B TeueHue 10 kaleHaapHbIX JHEH co AHS OTMEHBI pelica.

5. Ilopsinok Bo3BpaTa buiieToB/J/IeKTPOHHBIX OWJIETOB B CBSI3U C OTMEHOM WJIH MePEeHOCOM
CPOKOB
noe3aku no uHunuaTuse IlepeBozunka

5.1. IlepeBo34MK MOKET B OAHOCTOPOHHEM IMOPSAKE PACTOPTHYTH IOTOBOP MEPEBO3KHU MaCCaAXKHUPa
B clTydae:

1) HeBo3MOKHOCTH TiepeBOo3kH [laccakupa B MyHKT HA3HAYCHUS BCICICTBUE OOCTOATEIHCTB
HEMPEOOJIMMON CHJIbI, BOCHHBIX JEWCTBUM, 3alpEIICHHUs BJIACTEH WJIM HHBIX HE 3aBUCIIIUX OT
IlepeBo3unka npuU4uH;

2) 3a7ep)kaHusl CyJlHa Ha OCHOBAHWM PEIICHUS COOTBETCTBYIOIIMX OPTaHOB HCITOJIHUTEIbHON
BJIACTU WJIM MPUBJICUEHUS CyHA JJIsl TOCYJapCTBEHHBIX HYXI;
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3) HEOCTYMHOCTH IMYHKTa OTIIPABICHUS MM IyHKTa Ha3Ha4YeHMs JUld cylHa (OJIoKaabl MopTa,
aBapHHy Cy/IHa, HEIOCTATOYHOI'O JJIsl CyI0XOACTBA YPOBHS BOABI U IPYTOro);

4) rubenu cyiHa WM €T0 HACHJIBCTBEHHOTO 3aXBaTa;

5) napymenus Ilaccaxupom «mpaB M 00S3aHHOCTEH MACCAKUPOB» M «YCIOBUI obecrieueHus
0€30I1aCHOCTH NMAaCCaKUPCKUX MEPEBO30K U MIPAB MIEPEBO3UNKAY, YTBEPKACHHBIX [lepeBo3unkoMm, a Takxke
ITpaBwi, yka3zanHbIX B 1. 1.1. HacTosmux [Tpasui.

5.2. Ilpu npekpamenuu no uHunuatue I[lepeBo3unka goroBopa mnepeBo3ku Ilaccaxupa 10
0TX0/1a Cy/IHa NacCaXXUpy BO3BpAIlaeTCs IIaTa 3a Ipoe3]l, IpU MPEKPaIleHNN YKa3aHHOTO JJOroBopa /10
OKOHYaAHUS pelica — IJ1aTa 3a poe3J 3a He NPONHAEHHOE CyJTHOM PacCTOSHUE.

B ciiyuae, ecniu ipekpaliieHue yka3aHHOTO JOrOBOpa BbI3BaHO HapyleHueM Ilaccaxxupom npaBui
OKa3aHWs yCIyI M IpaBuwi IepeBo3oK IlaccaxmpoB wim ero AEHCTBUAMM, CO3JAIOLIMMHM YIpO3y
0€30MacHOCTH CYJOXOZCTBA, S3KHIIAaXa, COXPAHHOCTH HWMYIIECTBA, JKU3HH M 370POBBIO APYTUX
ITaccaxxupos, mara 3a npoesn [laccaxupy He Bo3Bpalaercs.

5.3. Eciin maccakup MpHHAJ pelIeHne epececTb Ha ApyToil peiic IlepeBo3unka 1o coriacoBaHuio
¢ HuM 0e3 omiaTsl bunera/OneKTpoHHOro OuIeTa Ha peiic epecaaky, Moe3Ka CYUTaeTCs COBEPLICHHO,
yciyra OKa3aHHOU, buiieTsl/DneKTpoHHbIe OMIETHI K BO3BpATy HE MPHHUMAIOTCS.

5.4. Bpemss B myTH MOXKET OBITh YBEJIMYEHO B MLEIAX OE30MaCHOCTH IO PACHOPSKEHUSAM
JUCTIETYECKUX CITYyXKO, a TAKOKe M0 TEXHUYECKUM IIPUYMHAM. DTO HE SIBJISIETCS OCHOBAaHUEM JJISl BO3BpaTa
CTOMMOCTH NIPOE3/a. Y CIIyra CYUTACTCS OKa3aHHOM.



